
 

 
 
 

FIVE (5) YEAR LIMITED LAMINATED GLASS WARRANTY 
 
 
NORTHESTERN INDUSTRIES-ARIZONA, INC., (hereinafter called "NWI-AZ") 
provides this warranty with respect to it's laminated glass.  
 
NWI-AZ warrants to PURCHASER for a period of FIVE (5) years from date of 
manufacture and under normal conditions, the laminated glass shall be free of 
manufacturing defects resulting in edge separation that materially obstructs vision through 
the glass surfaces. NWI-AZ’ liability shall be limited solely to its responsibilities under the 
Warranty. In no event shall NWI-AZ be liable to any person or entity for indirect, special, 
incidental or consequential damages or charges for any reason. 
 

 CONDITIONS THAT WILL VOID THE WARRANTY 
 

 If the Glass surfaces or panes are broken or fractured 
 If the Laminated Glass is subjected to standing water or other liquids 
 If the Laminated Glass product is damaged or altered by handling, storage, 

fabrication, or installation contrary to industry standards and 
incorporated by reference to GANA (Glass Association of North America) 
and AAMA (American Architectural Manufacturers Association) or 
equivalent 

 If the Laminated Glass is attacked by incompatible glazing lubricants, 
glazing soaps, incompatible glazing gaskets, glazing sealants, incompatible 
cleaning fluids, moisture or building runoff, gluing or insulation, or 
exposure to solvent or chemical fumes 

 The use of Portland cement-based products not recommended for use with 
SentryGlas laminates.  Please review sealant compatibility list for glass 
railing installations.    

 If the Laminated Glass was discarded or destroyed 
 If the Laminated Glass is installed in water craft, solar collectors, or 

commercial refrigeration products 
 If the Laminated Glass PVB Interlayer is cut with the assistance of 

flammable liquids, either ignited or non-ignited 
 
 
 
 
 



 

THIS LIMITED WARRANTY CONTAINED HEREIN IS IN LIEU OF ALL OTHER 
WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ALL WARRANTIES 
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, WHICH 
WARRANTIES ARE HEREBY EXPRESSLY DISCLAIMED.  THIS WARRANTY MAY  
 
 
NOT BE CHANGED EXCEPT IN WRITING BY A DULY AUTHORIZED OFFICER 
OF NORTHWESTERN INDUSTRIES-ARIZONA, INC.  NWI-AZ SPECIFICALLY 
MAKES NO WARRANTY AS TO THE SUITABILITY OF THE UNIT(S) FOR ANY 
PARTICULAR APPLICATION. 
 
All warranty claims arising within the applicable period must be presented in writing as 
soon as possible to NWI-AZ, accompanied where practicable by proof of purchase.  Upon 
verification, NWI-AZ shall, at its option, either furnish the PURCHASER replacement 
glass shipped at NWI-AZ’ expense or provide a refund of the original price to the 
PURCHASER. NWI-AZ reserves the right to inspect any LAMINATED GLASS product 
that is alleged to be defective prior to its removal from the glazing system, installation or 
fabrication location.  
 


