LIMITED 10 YEAR WARRANTY
DUAL SEAL SILICONE INSULATING GLASS UNITS
Northwestern Industries Inc. (NWI) warrants that its dual seal silicone insulating glass units to be
free from substantial obstruction of vision from dust or film formation or moisture accumulation
between sealed panes of glass resulting from failure of the perimeter seal due to defective
materials or workmanship for a period of ten years from manufacture.
This warranty shall not cover or apply to: glass breakage; failure caused by acts of God or an
intervening cause, failure due to mishandling, loading, unloading, storage, misuse, abuse,
improper installation including scratches or abrasions from the use of abrasive cleaners, solvents,
acids, or any other chemicals used on or around the product; application of films; incompatibility
to other glazing or installation materials such as coatings, sealants, setting blocks, lubricants,
gaskets, insulation or any other related materials; installation in a high moisture environment,
including but not limited to, swimming pool or greenhouse enclosures; improper design or
specification; installation by persons who are not qualified glaziers; or by any other cause
whatsoever not within our exclusive control. NWI reserves the right to inspect, in the field, any
insulating glass units alleged to be defective.
In the event the insulating glass units fail to conform to the warranty described above, NWI, will
at its option, furnish the purchaser with another product or refund the purchase price of the
product. NWI will bear no other expense, such as labor costs of any kind, and purchaser’s
exclusive remedy, in lieu of all incidental, special, or consequential damages, including in the
case of negligence, is limited to a refund or the furnishing of another product as heretofore
described. Any units replaced under this warranty are limited to the original warranty period and
shall not be extended beyond the original ten years.
NORTHWESTERN INDUSTRIES INC. MAKES NO OTHER WARRANTY, EXPRESSED
OR IMPLIED, REGARDING INSULATING GLASS UNITS AND ESPECIALLY DOES NOT
EXPRESS OR IMPLY WARRANTY AS TO THEIR FITNESS FOR ANY PARTICULAR
PURPOSE OR APPLICATION.
NWI’s warranty will be void in the event that full payment is not received for goods and services
within the agreed terms of sale. This warranty may only be modified upon written approval of
NWI’s President or Vice President(s). Any inquiries on these warranties or defective items
should be directed to:
Northwestern Industries, Inc.
2500 West Jameson Street
Seattle WA 98199-1294
206.285.3140

